
How to Clean Tilt in Counterbalanced Verticals 

The tilt mechanism on the vertical slider should be used for cleaning only, and not for day 

to day use. To clean the window please follow the instructions below carefully:- 

Top Panel 

Gently lower the top panel until it reaches the stops at the bottom of the frame. 

Bottom Panel 

Keep one hand in the centre at all times to stop the panel falling whilst undoing the tilt 

latches. 

Insert the key into the latch at the top of the bottom panel and undo the grub screws one complete 

turn and slide the latches towards the centre of the panel. Whilst applying a slight downwards 

pressure as shown in the drawing by the bold or red arrow, gently lower the panel until the arms take 

the full weight of the panel. The glass can now be cleaned but avoid leaning on the panel for support. 

Top Panel 

Keep one hand in the centre at all times to stop the panel falling whilst undoing the tilt 

latches. 

Insert the key into the latch at the top of the top panel and undo the grub screws one complete turn 

and slide the latches towards the centre of the panel. Whilst applying a slight downwards pressure as 

shown in the drawing by the bold or red arrow, gently lower the panel until the arms take the full 

weight of the panel. The glass can now be cleaned but avoid leaning on the panel for support. 

To close the top panel keep a slight downwards pressure as shown in the drawing by the bold or red 

arrow and shut the panel into the frame. Whilst holding the panel shut engage the tilt latches both 

sides and tighten the grub screw. 

 

 

 

 

Bottom Panel 

To close the bottom panel keep a slight downwards pressure as shown in 

the drawing by the bold or red arrow and shut the panel into the frame. 

Whilst holding the panel shut engage the tilt latches both sides and 

tighten the grub screw. 

Carefully check both panels are fully closed and that the tilt 

latches are fully engaged and grub screws are tightened. 

 

Larger windows may require two people to operate the window safely. 

If a panel is dropped accidently onto its stay arms, always have the 

window checked by your installer to ensure its continued safe 

operation. 

Keep the key in a safe place and do not allow untrained personnel to 

operate the window. 

Never remove the stops from the frame. 

If the panels ever slide or creep down on their own, this may indicate 

spring failure and should be checked by your installer before further 

operation. 

 

Always keep slight 

downwards pressure 

Tilting Out 

Closing 


